«City of Ideas»

a platform that allows residents to propose ideas for developing

various areas of the city

( Ecology ( Transport ¢ Sport

( Culture ( mprovement

( Social sphere Another +11 sphere

crowd.mos.ru |deas selected by experts are guaranteed EM




General information about the platform

«City of Ideas» is a multifunctional platform of the Moscow Government that allows residents to propose ideas for developing various areas of
city life: ecology, transportation, public amenities, healthcare, culture, sports, and more. The platform also allows for discussion of pressing city

issues in a modern and convenient online format.

Coobwum o npobneme DeraMm fonocyn MUcnonb3yn 6annbl BoinonHAn 3agaHua Ynpasnan AOMOM

Project goal

MpeanoxuTs uaew OueHunTs nae CneunpoexTsl O Hac -E]

To empower any Muscovite to become a co-author of positive changes in

the city in key areas. This is a space for creative solutions, where Bawa wm nes -
residents can propose their ideas for the capital's development, and the BAOXHOBNAET
city guarantees their implementation. | Hanpasnsiite csoto " ,
MHUUMaTUBY B pasgene
«[ lpegnoXxkutb naero» da 1
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Project objectives b&h § e Mootuners AR

proactive urban community. O nnatdopme

(¢ Ensuring transparency of management and the formation of a

Mnardpopma Npasurenncrea Mockew «fopoa naen»

( Strengthening Moscow's image as a global innovation hub and

pasBuTUIO ropoaa.
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introducing advanced public opinion analysis tools.




Relevance

—

The «City of Ideas» platform creates a new opportunity for systematic and

lonocym Coobwu o npobneme  Ynpasnan gomMoM  [leTam BbinonHan 3apaHus Ucnonb3yn 6annsl

effective citizen participation in the capital's development. The project 0 @ ess v =
aims to expand constructive dialogue between residents and government '
authorities, enabling every resident to become a co-author of positive O Hac l
Change «lopop naen» — nnatdpopma lNpasutenbcTBa MOCKBbLI, KOTOPasa faeT BO3ZMOXXHOCTb XXUTENAM

npeanaraTb WA NO Pa3BUTUIO Pa3HbIX chep ropoaa: IKONoruu, TpaHcnopTa, 6naroycTponcTea,
3ApaBOOXpPaHEeHuns, KynbTypbl, criopTta u ap. OTobpaHHbIe 3KCnepTaMu naen rapaHTUMpPoBaHHO
peanuayioTcs.

Kak ctaTb y4YaCTHUKOM

3aperucTpupymnrte akkayHT

The platform provides a convenient, transparent and modern tool for: 5 RO AL OO N DL, G et S

¥ Balw HoMep TenedoHa, Ha KoTopbiv 6yaeT
HanpasneHo CMC-coobueHune ¢ Kogom

. . . . . . NOATBEPXAESHUS.

( Meeting the needs of city residents through the implementation of ideas.

[Tpu perncTpauymm yKaxute 4onosHNTEIbHbIe
AaHHble, Heobxoaumele AN y4acTus B
rnpoeKTax B popMe pernuctpaumn.

[ Reducing social tensions through engagement in positive change.

Bbl 3aperucTpmMpoBaHbl

[ Improving the quality and validity of management decisions through «public

expertise». CkavaiiTe npunoXxeHue

YCTaHOBUTE NpUnoXeHne «AKTUBHDbIN rpa)KaaHuH» Ha CBOW
¢ Implementing «Smart City» principles. MOGUIbHBIIA TeNnedoH.
MepeiauTe B pasaen «lfopoa naen» U BHecuTe Heobxoaumble Ana
y4yacTua AaHHbIe.

& App Store




Platform capabilities

Section

«Suggest an idea»

Muscovites can submit their proposals for the

17 spheres and

67 topics

development of key areas of city life at any convenient time.

to submit ideas

NMpennoXxutb naelo

Bbl MOXKeTe y4acTBOBaTb B XXW3HW ropofa, npeanaras CBOu Uaeu No ero passuTuio, B nio6oe ynobHoe
ans Bac BpeMa. O3HaKoMbTeCh € npasunammu o6paboTku naen, BblbepuTe MHTEpPeCyIoLLyIo Bac TeMy
13 CNUCKa HWXE 1 ONuLIKUTE Balle npeanoxeHue. Slyywme naev o6ssaTenbHoO peanusyior.

I-U PUH Mﬂ E M — CraHb aBTopoM nepemen! Bropas YacTe
TEeMaTUYECKOM CTPAHUUDbI YK€ ROCTYNHA.

roPOO A (erumst

BonoHTepcTB

o U...

Mpepnaravite naen no
PasBUTUIO BONIOHTEPCKNUX
HanpasneHuin n
BonoHTepckue

1TPbI

CriopTt

MpepnaravTe naeu no
NpPoBeAEeHNI0 CNOPTUBHO-
PUIKYNLTYPHBIX...

CnopTusHbie unpposbie

Monogexb

MpennaranTe uaeun no
PasBUTUIO FOPOACKMUX
HanpasneHun ans...

OomalwHue
MATOMLIbI

MpepnnaraiTe upeun no
PasBUTUIO FOPOACKON
UHPPACTPYKTYpPbI ANK...
Mnowan; ANnA Bbiryna
co6ax

Fopopckas

TpaHcrnopT

MpennaranTe naeun no
CO30aHMIO U Pa3BUTUIO
TPaHCMNOPTHOM...

Kynbrypa

Mpepnarainte uaeun no
opraHusauuu u
NPOBEAEHUIO KYNbTYPH...

KvnsTVYDHO-O0C)

Section
«Rate an idea»

Residents can support initiatives that will be

further implemented in the city.

> 330 000

t.
[etam  Tonocyit  Beinonusai 3apawua  Coobuu o npobneMe  Ynpaenau foMoM  Mcnonbayi 6annsi

OueHuTb Maelo

BHecwWTe CBOM BKNaA B Pa3BUTUE KU3HW ropoaa v oueHuTe uaeun! Te uaen, kotopsle 6yayT
noagepxaHbl 60NbLWWHCTBOM XXUTeNnen, OyayT peann3oBaHbl. fonocyinTe 3a naen Nybnukyemoie B
TeyeHWe MecaLa 1 nonyyanTe 6annsl! Bannbl HAYMCNRIOTCH B COOTBETCTBWM C NPaBUIaMy Havuuc

Bei6epuTe Temy

): AHacTacua M.

MapK Ha 3eneHoi TeppUTOpUU

06YcTPOMCTBO NapKa Ha 3eNeHON TePPUTOPUM CKaMEKaMu, LOPOXKaMU U ypHaMK. [laHHoe MecTo
NONb3YETCA NONYNAPHOCTLIO Cpeav Kutenen DEHDHE: Kaxaoe NeTo rynsemM no TponuHKam, B TOM YKucne ¢
nuToMUamMu.

p: BnaguMnp B.
3apapgucs KoMmpopTom

- - - L]
YeTaHoBKa 3apsAHOM CTaHWMK ANA 3neKTpoMobuneit B paioHe /lnaHososo. 31o byaeT cnocobeTeoBaTk 90%
Pa3BUTHIO 3KONOMMHYECKM YMCTOrO TRAHCNOPTa M NOBbILWEHMIO KoMbOpPTa ANA BNAAeNbLEs 3NeKTpoMobHned.

g 1
(¢

Q7

3 Kupunn K.
MnockocTHas aboHeMeHTHan CToAHKa

OpraHU3auus NNOCKOCTHOA aBOHEMEHTHON CTOAHKIM Ha HEUCNONL3YEeMOM YJYacTKe 3eMNK (KanacTpoBsIi
HOMep y4acTka: 77:02:0002013:101, pa3pelieHHOe UCNONb30BaHUe: IKCNNYaTalui aBTOCTORHKA Ha 180
Malwu1HoMecT). CTORHKA B JAHHOM MecTe 6bina Gl 6e30NacHOM, TaK Kak MMeeTcs BuaeoHabNIoeH1e U
KOHTPONUPYEMBI OCTYN.

QOnbra .
KyCTbl = CcnacuTenu rasoHa

O3eneHeHne TeppMTOPKUM Y MarasuHa (NocaauTb KyCTbl M PasbuTb UBETHKMK). ITO NOMOrNO Gbl COXPaHWUTL |. ’l
rasoH U caenate 6onee NpUBneKaTensHLIM 06NNK TEPPUTOPHN.

=

Section «Gallery of implemented
iIdeas»

Users have the opportunity to submit photographs

confirming the implementation of ideas.

> 56 000

photographs

Wcnonb3ym 6annsl Coobwwu o npobneme lonocyn BbinonHan 3apaHus Oeram Ynpaensau 4OMOM

1) {\‘893 v

Fanepes peanusoBaHHbIX Uaen

B ranepee Bbl MOXeTe yBUAETb, KaK NPEANOXEHNS MOCKBUYE CTAHOBATCS PeanbHOCTLIO U BNIUAIOT Ha pa3BuTHe
ropoaa. YyacTeyinTe B XXU3HU CTONUUbI U NOATBEPXAANTE peanusaumio naen, NpeanoXxeHHslx Ha nnatpopme!
O3HaKOMbTECH C ~ v " A A

AA

1 vnpen

Mo nonyns...




Platform capabilities

0O npoexTe Mpadmk npoekTa Komawnga YYACTHHEM Nomows A%

Several times a year, platform users have the opportunity
MOCKBA — HA BOJIHE

& 4 qHA A0 3ABEPIICHHA NPOSKTA

to participate in large-scale thematic projects.

11888 3493
|
L ] . AKTyanoHoe LE
( Submit ideas on given topics e —— |

OcTanock acero HECKONLXO “acoe 4o

sagepwenua rana «Mpeanaraiis!

( Participate in engaging discussions

€ Create blogs o

fonocyiTe 33 uaeu
Y4aCTHHKOB € 2 0 Benmec KoctopHoi
¢EBP&IIH ,i:" JaMecTHTENL PYKOBOOMTEAR ¥
ﬂL‘ll\lphle‘llm TOPTORAM W

YenedTe NoASAMTECA MASAMK NO Pa3BWTHED. ..

JKCNepThl NPOEKTa <

( Vote for ideas selected by experts

YyacTtHukM n pOeKTa

The best ideas will be included in the implementation plan!
jﬁ Exatepuna 0 Hpuua & Anppei ‘\ Haranes ‘lﬂ AHacTatHA ﬁ Anexcanap

W CrpeneHmkosa ¥rewena Bepeasies Koanoaa e Kauaepa Kyaenkop

O6cywpaemM Ha npoekTe

Additional benefits

OTBeTb Ha BaLM KOMMEHTapHH

ﬁ AHaTONKA Ywakon

1 User_frlendly |nterface and pla‘tform functlonallty 3npascTeyiTe AnMca. PacluMpenue Kpyro3opa CTUMYNUPYET CNPOC, NOITOMY NOAOGHLIE MEPONPHATHA BIHMOBLINOAHLI

2 24/7 platform operation

3 Video instructions on how to use the platform e Curvopmus Kopmuroes

Anuca, npueertcray Bac!

Kak mue kametca, noaobiwe dectraany NOMOraNT pacwupuTs KPYro30p, Belb KIMALIW MOKET HARTH AnA ceba
HHTEDECYHWSE MEeDONPHATAR, 3 KYAIHMHADHBIE MACTED-KNACCH TOYHO BAOXHOBNAOT HA coBCTECHHBIE IKE MEPHMEHTE HA
KYXHE

PacckammTe, nosanydcra, npuofipetand am Bel npoayxumio, NPEACTABNEHHYM HA decTHBane "MoCKBa - Ha BONHE,

Pmbraa weaena'? Ecnm ga, 70 KakMe fapsl MOPA NoHpasknucs Bam Bonbwe scero?

KommeHTapuu B o6oymaeHHax

Aty wboss flementoesa

g
dectreans eMocxkea — Ma sontes! ouesb BocTpeGoran, MOpoXaHe MHTEPECYIOTCA MOpenpoayKTaMK, 8l CaMa, pames He
mobuna peibHyo NPOaYKUHED, HAYANA NOKYNATE KPEBETKM, KanbMapsl, puily. Ho goporosato. Xotenock Gii, wTobsl UeHs




Platform capabilities

Thematic pages .

Several times a year, Muscovites have the opportunity to visit special animated pages with game mechanics. These pages provide

an engaging way to learn about the capabilities and results of the Moscow Government's electronic projects.

«City of ldeas - City of Dreams» New Year's landing page

Users learned how citizens' ideas transformed Moscow Celebrate the New Year with a family of electronic

through five unique interactive games, each of which projects! Residents were able to meet characters, find

helped them better understand how ideas proposed on the hidden facts on project pages, and participate in exciting

City of Ideas platform are implemented.

>571 thousand visits

games!

>912 thousand visits

?” HOBLIN TOA
SAEKTPOUNBIX MPOEKTOB

MpaspHyiTe BMecTe ¢ HaMu! Y3HauTe,
KaK COBpeMeHHble UMppPOBbIe pelueHus
npeo6paxkaloT CTONULY M yyacTeynTte
B yBneKaTenbHbiX urpax!

«foPOA4 MD.EM» I'OPOD. MEYTbI

MeHsTb N106MMbI ropoa nerko

ocKBa — ropofl, B KOTOPOM CEBIBAKOTCA MeYThI, @ MAEH XKUTENei BONIOLWAIOTCS B
W3 H




Digital technologies and solutions used

The creation, development, and operation of e-government infrastructure, including the provision of mass socially significant services,
as well as other services in electronic form, is consistent with the objectives of the national project «Data Economy and Digital

Transformation of the State» and the regional project of the city of Moscow «Digital Public Administration».

Performers and co-performers

( The City of Ideas platform is being developed by the State Public Institution New Management Technologies

and the Moscow Department of Information Technology.

Technological independence

€ All services operate on the Russian operating system Mos OS.

Innovativeness of the solution

€ Any resident can propose an idea, and executive authorities will implement it based on the

selection process.

€ A direct channel of communication where people's initiatives turn into real change.

¢ A combination of real benefit to people and widespread awareness.




Replicability

The existing structure of the City of Ideas can allow for the rapid launch of a similar mechanism in any region or organization with minimal

adaptation costs.

: : Implementation in other Integration with other
Regional scaling o
organizations systems
( The solution can be adapted to any constituent entity of the ( A universal crowdsourcing tool for any structure that works ( Possibility of connection to regional government services
Russian Federation.. with feedback. portals and departmental information systems (similar to
MOoS.ru).

| Flexible settings can take into account regional specifics
¢ Inpublic corporations: to collect ideas for optimizing work

ahiaicevelapmenppriotties. ( Integration with electronic document management systems.
processes.
( The methodology for collecting and implementing ideas is ¢ In commercial companies: to improve customer service and I o .
: : : o ( Compatibility with external authentication services.
applicable in regional centers and municipalities. corporate development.
¢ In non-profit organizations: to engage the communityin

social and charitable projects.

Project Business Impact and Budget:

The business impact stems from replacing traditional feedback tools (such as sociological surveys and focus groups) with more efficient
digital crowdsourcing, which reduces the administrative costs of public opinion research. High engagement — over 670,000 users —
confirms the format's popularity and its economic feasibility as a scalable solution for engaging with residents.

The project is financed from the Moscow city budget.


http://mos.ru

Implemented strategy and results

City of Ideas platform statistics

ihousods

total number of platform project carried out areas for the continuous topics for the continuous comments collected
participants collection of ideas collection of ideas
thousands thousands thousands thousands
ideas collected votes for ideascollected ideas were included in the ideas implemented photographs confirming the
iImplementation plan implementation of ideas published
~ ™
672k*
Number of platform users (+13K)

659k

2014-2026 years

409k
(+105k)
303k
(+63K)
239K
188k (+50k)
145k (+43K) l
(+5k) I
o Iliill IIiIII :
2014 2018 2019 2020 2021 2022 2023 2024 2025 2026
" S

*as of March 2026



