
Ecology

Social sphere

Transport Sport

Culture Improvement

Another +11 spheres



2

Ensuring transparency of management and the formation of a 

proactive urban community.

Project goal

Strengthening Moscow's image as a global innovation hub and 

introducing advanced public opinion analysis tools.

Launch year: 2014

Project objectives



Meeting the needs of city residents through the implementation of ideas.

Reducing social tensions through engagement in positive change.

Improving the quality and validity of management decisions through «public 

expertise».

Implementing «Smart City» principles.

The «City of Ideas» platform creates a new opportunity for systematic and

effective citizen participation in the capital's development. The project

aims to expand constructive dialogue between residents and government

authorities, enabling every resident to become a co-author of positive

change.

Problems
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Residents can support initiatives that will be

further implemented in the city.

Muscovites can submit their proposals for the 

development of key areas of city life at any convenient time.

Users have the opportunity to submit photographs

confirming the implementation of ideas.

to submit ideas ratings photographs

Section

«Suggest an idea»

Section

«Rate an idea»
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Section «Gallery of implemented 

ideas»

17 spheres and 

67 topics
> 330 000 > 56 000
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User-friendly interface and platform functionality

24/7 platform operation

Video instructions on how to use the platform

Additional benefits

1
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Several times a year, Muscovites have the opportunity to visit special animated pages with game mechanics. These pages provide 

an engaging way to learn about the capabilities and results of the Moscow Government's electronic projects.

Users learned how citizens' ideas transformed Moscow 

through five unique interactive games, each of which 

helped them better understand how ideas proposed on the 

City of Ideas platform are implemented.

Celebrate the New Year with a family of electronic 

projects! Residents were able to meet characters, find 

hidden facts on project pages, and participate in exciting 

games!

«City of Ideas - City of Dreams» New Year's landing page

>571 thousand visits >912 thousand visits

Thematic pages
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Performers and co-performers

Technological independence

Innovativeness of the solution
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The solution can be adapted to any constituent entity of the 

Russian Federation..

A universal crowdsourcing tool for any structure that works 

with feedback.

Possibility of connection to regional government services 

portals and departmental information systems (similar to

mos.ru).
Flexible settings can take into account regional specifics 

and development priorities.

The methodology for collecting and implementing ideas is 

applicable in regional centers and municipalities.

In public corporations: to collect ideas for optimizing work 

processes.

In commercial companies: to improve customer service and 

corporate development.

In non-profit organizations: to engage the communityin

social and charitable projects.

Compatibility with external authentication services.

Integration with electronic document management systems.
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http://mos.ru
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City of Ideas platform statistics

> 672
thousands

total number of platform 

participants

72

project carried out

17

areas for the continuous 

collection of ideas

67

topics for the continuous 

collection of ideas

> 387 
thousands

comments collected

> 267 
thousands

ideas collected

> 7 millions

votes for ideascollected

> 12,4 
thousands

ideas were included in the 

implementation plan

> 9,8 
thousands

ideas implemented

> 56 
thousands

photographs confirming the 

implementation of ideas published

Platform 

launch


